MYHHUHNAJbHOE 0I01XKeTHOoe 001 eobpa3oBaTelbHOe yUpexaenue
«Cpeansis o6weobpasoBaTeibHas wWKoaa Ne7»
623752. Ceepaosckas o6macTb, r. Pesx, yn. Metanypros, 22

CornacoBaHo YTBEPAIALO
Ha rneaaroruyeckom coBeTe smpektopMBOY COLL Ne7
npotokon Ne 10 or 10.03.2024 4 A.A, baxenos

mpiKas Nel04/01-08 o1 27.03.24

[Tosnoxkenune

0 HOpsiAKe paccMoTpPeHus o0palieHuii U HpHeMa rpaxaaH MYHHUMHAIbHOIO OIOIKETHOIO
obmeoOpasosarenbHOro yupexaenus «Cpeanss odmeodpaszosareabHas mkoaa Ne 7»

1. O0uiue noJioxeHns

1.1 Hacrosiee [Tonoxenue o nopsaake paccMoTpeHus obpalleHuit 1 npuema rpaxaax (aanee
- [lonoxkenune o nopsaake) pa3paboTaHO B COOTBETCTBUHU C:

. ®enepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-03 «O6 obpazosaHun B Poccuitckoi
deaepauuuy;

. denepanbHbiM 3akoHOM 0T 02,05.2006 Ne 59-D3 «O nopsiaxe paccMoTpeHus oOpalLeHus
rpax naH Poccuiickoit deaepaunuy;

o denepanbHblM 3akoHOM 0T 27.07.2006 Ne 149-D3 «O6 uHpopMaumn, HHPOPMALIMOHHbIX
TEXHO! JIOFUSIX U O 3alUTe HH(POPMALIUWY

. Ycrasom MBOY COIL Ne 7.

- 1.2. TlpeameTrom perylupoBaHUs HACTOSLIErO MOpsAaKa SBASETCS  OpraHu3alus
00eCneYeH st CBOEBPEMEHHOTO PACCMOTPEHUs 00paLIEHUH FPpa)aaH ¢ yBEIOMIICHHEM 3asBUTEEH
O PUHATHM MO HUM PELUEHHUI U HANpPaBAEHUS OTBETOB B YCTAHOBJIEHHbIH 3aKOHOAATENLCTBOM PD
CpOK.

[.3.  [lonoxeHust HacTOALEro nopsaKa pacrnpocTpaHstoTCs Ha Bce 0OpalleHUs rpadjiaH,
MOCTYNUBIUME B OPraHU3auui OT noayyareneid oOpaszoBaresibHbIX YyCAyr (MHUCbMEHHbIC
oOpatuenus. o TenedoHy, Mo IEKTPOHHON MOUYTE, B MHTEPHET-NPUEMHON, pasMellEHHON Ha
o(puumansHom caitte MBOY COLL Ne 7).

1.4, OOpalueHus rpaxaaH NocTynarT B BUAE MPETOKEHUH, 3asBASHUH, )Kanoo.

[Ipeasoxenne - obpallicHUE rpaxkiaH, HaNpaBAEHHOE Ha YAydlueHWe AesTeabHocTH MBOY
COLL No7.

3anB/ieHUe - 06paLLleHl/le B UCJIAX pCain3aluu NnpaB U 3aKOHHBIX HHTCPCCOB I'paKJaH.

JKaJji06a - oOpalieHue ¢ TpeOOBAHHEM O BOCCTAHOBIIEHHWH MPAB M 3aKOHHLIX MHTEPECOB IPai/iaH,
HApPY LICHHbIX ACACTBUAMM (OE30CHCTBUAMMU) WIIN PELIEHUAMU aAMUHUCTPALUH, EJArOrHYECKHX
AU HHBLIX paboTHHKOB MBOY COLL Ne 7.

.5, Paccmorpennto noanexar odpauieHus, B KOTOPbIX IpaxiaHUH B 0093aTEbHOM MOPSIIIKE
YKa3blBAaCT HAMMEHOBAHWE OpraHa, B KOTOPOE HampapiseT NucbMeHHoe oOpauleHue, JTH6o



(baMUJINEO, UMs, OTYECTBO COOTBETCTBYIOIIETO JOJIKHOCTHOTO JINIIA, JIMOO JOJKHOCTh COOTBETCTBYIOIIETO
JWIA, & TAKOKE CBOKO (PaMIUIMIO, UMsi, OTYECTBO (MTOC/EeAHEE - IPU HAJIWYHH), aAPEC HIEKTPOHHON MOYTHI
(ecym OTBET OJKEH OBITH HATIPABJIEH B (hOPMeE FIEKTPOHHOTO JOKYMEHTA), TTOYTOBBIH a/ipec, 0 KOTOPOMY
AOJDKEH OBITh HAIIPABJIEH OTBET, H3J1araeT CyTh MPEAJIOKEHHs!, CTABHT JINYHYFO TIOAITUCH U AATY.

1.6. PaccnenoBanue HapylIeHUH HOPM MPOdEeCCHOHATBHOTO TTOBEASHUS MENarormieCKuM pabOTHUKOM
MOKeT ObITb MTPOBEAEHO TOJILKO IO MOCTYHUBIIEH Ha HEro »xaJjode, MOAaHHON B TUCbMEHHOH (popme.

2. HNudopmupoBanue rpazkaad o paccCMOTpPeHNH 00paleHuil
2.1.  JAnsa nomydeHus HHPOPMAIIIH O MOPSIAKE PACCMOTPEHHsI OOpaIleHHid rpakaane oOpaiarTCs:
. JIUYHO B IIKOJIY;

. 1o TejeoHy;
. IO 3JIEKTPOHHOMN MOYTE;
. 4epe3 UHTEPHET-NPUEMHY 0.

22. CseuneHHsi O MeCT€ HAaXOKACHUs INKOJBI, MMOYTOBOM ajpece, TejeOHHbIX HOMEpax H ajapece

3eKTpOHHON moutsl rezh school7@mail.ru nnst HanpasneHUst oOpalneHuii pa3MerieHbl Ha OQHULIHATEHOM
calite mkosbl B cetu MuTepHeT - 7rezh. uralschool.ru, [lourossriii agpec: 623752, CeepaoBckas 00nacTb,
r. Pex, yn. Meramnypros, 22, tenedon - 8(34364) 3-83-03; 8(34364) 3-87-11.

3. Cpok paccmoTpeHusi oopamieHust

3.1.  Bce nocrynuBume B MBOY COIIl Ne 7 obpamenust rpakaaH U JTOKYMEHTBI, CB3aHHBIE C HX
PacCMOTPEHHEM, PErUCTPUPYIOTCs B T€YEHHE 3-X pabouux AHEH M MepenaroTcsi AUPEKTOpYy IMIKOJBI Ha
paccMOTpeHue.

3.2. Obpamenne, noctynusimee B8 MBOY COIIL Ne 7 B COOTBETCTBUU € €10 KOMITETEHIUEH, MO~ JIEXKUT
00s13aTeIbHOMY PACCMOTPEHHIO.

3.3. IlucemenHoe oOpaineHue, comepskaliee BOMPOCH, PEIIeHUe KOTOPLIX HE BXOAWT B KOMITETEHIUIO
IIKOJIBI, HANPABJISIETCS B TEUEHHE CEMM JHEH CO AHs PEerucTpaluyd B COOTBETCTBYIOLIUH OpraH WM
COOTBETCTBYIOLIEMY [JOJUKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOPBIX BXOAUT PEIIEHHE MOCTABJICHHBIX B
oOpallleHnH BOIpPOCOB, C YBEAOMJIEHHEM IpakJaHWHA, HampaBUBIIEro oOpallieHue, O mepeaapecanuu
oOparieHusi.

3.4. B cnydae ecnu peleHHe IMOCTABICHHBIX B IMHUCbMEHHOM OOpPAILEHMH BOIMPOCOB OTHOCHUTCSA K
KOMIETEHIINN HECKOJIbKUX OPIraHOB UM AOJKHOCTHBIX JIML, KOIHsi OOpallieHHst B TEYEHHE CEMHU AHEH CO
AHsI PErHCTPALMU HAIPaBJSIETCs. B COOTBETCTBYIOINE OPraHbl WM COOTBETCTBYIOIIUM JOJIKHOCTHBIM
JULAM.

3.5. Ilpu uHOAUBUIYAJIEHOM YCTHOM HH(QOPMHUPOBAHUH IpakaaH (1o TenedOHy Ui JIMYHO) CO- TPYIHHUK
IIKOJIBI, OCY LIECTBJISIOINN HHOOPMUPOBAHHE, JA€T OTBET CAMOCTOSITE/bHO TIPU OOpaIeHNH IPak1aHUHA.
Ecnu corpyaHuk, K KOTOpOMY OOpaTHIICS IPAKAAHUH, HE MOXKET OTBETUTb Ha BOTIPOC CAMOCTOSTENBHO, TO
OH TIpeAJlaraeT rpakaiaHuHy OOparuTbCsi B MUCbMEHHOW (opMme MO0 Ha3HaYUTh APYyroe yaoO0Hoe st
rpakAaHUHA BPEMs [UJ1s1 TTOJ1y YeHHst UHPOPMAaLnH.

4. IIpaBa rpaskaaH U 00S13aHHOCTH JOJIKHOCTHBIX JIMI] IIKOJbI PH PACCMOTPEHUH 00paLeHUuH
4.1. TI'paxmaHvH Ha CTaJUU PACCMOTPEHMS €ro OOpaIeHusl B LIIKOJIE UMEET PaBo:

. MPEACTABAATb JOTOJHUTENbHBIE AOKYMEHTBI M MaTepHalbl 10 paccMarpuBaeMoOMy OOpalleHUIO
anbo obpatarscst ¢ mpocbOoit 06 UX UCTpeOOBAHUH, B TOM YHUCIIE B BJIEKTPOHHOHN (popMme;

. 3HAKOMUTbCS C JOKYMEHTAMU U MaTepUalaMy, KaCaloLIMMUCs PACCMOTPEHUs O0palleH s, €CJH 3TO

HE 3aTparvBaeT rnpasa, cBOOOAbI U 3aKOHHbIE HHTEPECHI APYrUX JHIl U €CJH B yKA3aHHBIX JOKYMEHTAaX U
Marepuasax He COAEPIKATCS CBEACHUsl, COCTABJSIIOIIME rOCYJAPCTBEHHYIO HWJIM HMHYIO OXPaHsIeMYyIo
(benepaibHBIM 3aKOHOM TaiHY;

. MoJly4arb MUCbMEHHBIM OTBET M0 CYIIECTBY IOCTaBJAEHHBIX B OOpallleHUH BOIPOCOB, 3a
HCKJIFOUEHUEM CJly4aes, MPeay CMOTPEHHBIX A€HCTBYOIIUM 3aKOHOAATE/IbCTBOM,

. oOparmarscsi ¢ 3as1BJISHHEM O MPEKPAIIEHUH PACCMOTPEHUs OOpaIleHHUs!.

42 Jlo/mKHOCTHBIE JIMIA ITKOJIBI 00€CTIeYHBarOT!

. OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpallleHWil rpaskigaH, B Ciydae
HEOOXOIAUMOCTH - C YHACTUEM IPAXK/JAH, HAITPABUBIINX OOpalleHMs,

. MPWHATHE Mep, HarpaBJIeHHBIX Ha BOCCTAHOBJIEHWE WJIM 3AIMWUTY HAPYIIEHHBIX TMpaB, CBOOOA M

3aKOHHBIX MHTCPECOB IpakKaaH.



43. KonpuneHuuanapHble CBEICHHS, CTaBIINE€ W3BECTHBIMH JOJKHOCTHBIM JIMIIAM INKOJIBI TIPH
pPaccMOTpEeHUU OOpalleHUH rpaskaaH, He MOryT ObITb HMCIOJIb30BAHBI BO BPE] STUM rpaKaaHaMm, B TOM
YHCJIe, €CJIM OHU MOTYT TIOBJIEUb YINEMJICHHE YeCTH U JOCTOMHCTBA MPaKAaH.

44 OcHoBHbIMH TpPeOOBAHUSIMH K KAueCTBY PACCMOTPEHHsi OOpAaIleHW B IIKOJE SIBJISIFOTCS:
JNOCTOBEPHOCTb MPEAOCTABIIIEMOH 3as1BUTE,15IM MH)OPMALIUU O XO1€ PACCMOTPEHUst OOpalleHus;

. YETKOCTb B U3JI0XKEHUU WH(POPMALIUH,

. MOJHOTa MHPOPMHUPOBAHUS 3asBUTE/ICH O XOJ€ PACCMOTPEHMsI OOpaAICHHSI.

S. IMopsinok paccMoTpeHus1 OTAECIbHBIX BUI0B 00paLieHuH

5.1. B ciyyae ecnu B MUCbMEHHOM OOpAalIeHMH HE YKa3aHbl (paMIUINS TPpakKIaHWHA, HAIIPaBUBILETO
oOpallleHre, MOYTOBbIM aapec WIH aapec 3JIEKTPOHHOHM IOUTHI, MO KOTOPOMY JOJIKEH OBITh HallpaBiieH
OTBET, OTBET Ha oOpaieHne He naercs. Takue oOparneHns IPU3HAIOTCS AHOHUMHBIMH.

5.2. Ecnau B yka3aHHOM OOpallleHHH COAEPIKaTCs CBEACHUS O MOATOTABIMBAEMOM, COBEPIIAEMOM WJIH
COBEPLIEHHOM MPOTHUBONPABHOM JESHUH, & TAKXKE O JIULE, ero MOAroTaBANBAIOIIEM, COBEPIIAIOIIEM HIIN
COBepLIMBLIEM, OOpallleHHe MOAJNEXKUT HAMIPABICHUIO B IOCYJapCTBEHHBINH OpraH B COOTBETCTBHMU C €ro
KOMITETEHLIUEN.

5.3. OOpasoBarenpHasi OpraHu3alysi NPH MOJYYEHUH NHUCBMEHHOro OOpameHHs, B KOTOPOM CO-
AepKarcsi HEeLleH3ypHble JU00 OCKOpPOUTE/bHBIE BBIPAXKEHUs, YIPO3bl )KM3HH, 3J0POBbI0 U UMYILIECTBY
JOJDKHOCTHOIO JIMLIA, & TAK)KE YIEHOB €ro CeMbH, BIpaBe OCTaBUTh oOpalleHue 0e3 OTBeTa MO CyLIeCTBY
MOCTABJIEHHBIX B HEM BOMNPOCOB U COOOIIMTH IpPaXAaHUHY, HalpaBuBlIeMy oOpalleHue, o
HEJI0MY CTUMOCTH 3J10y TOTPE0EHHs TIPABOM.

54. B caydae ecau TEKCT MMCbMEHHOIO OOpallleHusl He TIOAAaeTCsl TPOUTEHUIO, OTBET Ha 00pa- LieHue
HE JaeTcsi, U OHO He IMOAJIEXXUT HAIIPAaBJICHUIO Ha PACCMOTPEHHE B OpraH WM AOOKHOCTHOMY JIHIYY B
COOTBETCTBHUU C UX KOMIIETEHLIUEH, 0 YeM COODIaeTcs rpaskAaHNHY, HallpaBUBIeMy OOpallleHHe, €ClIU ero
(bamrIus ¥ MOYTOBBIN apec MOAAAI0TCs TIPOYTEHHUIO.

5.5. B cayyae ecau B NMCbMEHHOM OOpAllleHUU rpakaaHWHA COAEPXKUTCsSl BOIPOC, HA KOTOPBIH eMy
MHOIOKPaTHO /[aBaJUCb THMCbMEHHbBIE OTBETHl [0 CYINECTBY B CBA3M C paHee HallpaBiseMbIMU
oOpallleHHsIMH, U [IPU 3TOM B OOpallleHUH He MPUBOASITCS HOBBIE AOBOABI MM OOCTOSITENBCTBA, AUPEKTOP
LIKOJIBI JINOO YIOJIHOMOYEHHOE Ha TO JIMLO BIpaBe MPUHATh pellieHre O 0e30CHOBATEbHOCTH OUEPEHOIO
oOpallleHus1 U MpeKpalleHuy NEPeNucKU ¢ rPaXaaHUHOM IO JaHHOMy Bompocy. O JaHHOM pelleHuU
yBEIOMIIAETCS MPaXXaHUH, HapaBUBIIUH OOpallieHHe.

5.6. B ciyuae ecnu mpUYHHBL, 1O KOTOPBIM OTBET IO CYIIECTBY MOCTABJICHHBIX B OOPALIEHUH BOIIPOCOB
He MOr OBbITb aH, B MOCAEAYIOLIEM ObUIN YCTPaHEeHbl, FPaXAaHUH BIIPaBe BHOBb HAIIPaBUTh OOpallleHue B
00pa3oBaTeIbHYI0 OPraHU3ALIMNIO.

6. PaGora ¢ ycTHBIMH 00paleHusIMH

6.1. Ha ycrtHble oOpalmeHusi TpakJaH AaeTcs YCTHBIM OTBET B TOM ClIy4ae, €CJIU HU3JIOKEHHBIC
3asiBUTEeM (PaKThl M 00CTOSTEIbCTBA OUEBUAHBI U HE TPEOYIOT MPOBEPKU U U3y UEHHSL.

6.2. Ilpuem ycTHBIX oOOpameHudi mO KOHTakTHBIM Tejdedonam MBOY COIII Ne 7 Bemercs
aAMHUHHCTpaLUei [KOJbL

6.3.  YcrHbIC OOpaIieHus:

. TpeOyIolIne ONepaTHuBHOIO BMEINATENbCTBA WIIM OKA3aHMS MOMOINU B CIIOXKHBLICHCS CHUTYaLlUU
JAOBOASATCS A0 AUPEKTOPA LIKOJbI W1 YIIONHOMOYEHHOIO JIMLA [J1s1 IPUHATHUS PELIeHUs! U OCY LLECTBJIEHUs
KOHTPOJIA 32 €€ pa3pelleHnueM,;

. cofieprKalllie KpUTHYECKHE 3aMeYaHusl B aJipecC IIKOJbI, COTPYHUKOB IIKOJbI WU 0 YJIy4IIEHUIO
UX AEeATENbHOCTH JOBOAATCS 10 AUPEKTOPA LIKOJIbI MM yITOJHOMOYEHHOIO JINLA.

7. Cpoku paccMoTpeHusi NMCbMEHHOT0 00paleHus

Cpok paccMoTpeHusi OOpaLeH i

- CPOK paccCMOTpeHUsi MHCbMEHHOro OOpalleHHs rpakaaH cocTasiser He Oosiee TpUALATH
KaJICHAAPHBIX ,[lHefI C MOMCHTA MOCTYILICHUA O6pa]l[eHI/I$l;

- B CIyvasix, TpeOyIOINX sl pa3pemeHnst BOMPOCOB, MOCTABJICHHBIX B OOpAIEHUsIX, TIPOBEACHMS
CHeHHaﬂbHOﬁ IMMPOBCPKH, I/ICTpe6OBaHI/Iﬂ AOMOJHUTECIIbHBIX MATCPUAJIOB, IMPUHATHUA APYIUX MEP, CPOKH
paccMOTpeHMsi OoOpaleHui TpakaaH MOTyT OBbITh TMPOMJIEHBI JHPEKTOPOM 00Ine00pa3oBaTebHOMN
OpraHu3alid HE 0oJjiee yeM Ha TpuALATh KAJICHAAPHBIX ,[lHefI, yBEAOMHUB O TIPpOAJICHUHU CPOKa €ro
paccMOTpeHNs TpakIaHWHA, HAMPaBHUBIIIEro OOpalleHue;



- paccMOTpeHne 3asBIEHUH U Kajiod, KAaCArOIIMXCsl BOIPOCOB 3AIUTHI IpaB pedeHKa, a Takxke
NPEAJIOKEHUS TIO MTPEJOTBPALICHUIO BO3MOXKHBIX aBapui, KaracTpod M MHBIX YPE3BBIUANHBIX CUTYALH
HAYMHAETCs O€30TIaraTebHO U TOJDKHO ObITh 3aBEPIISHO HE MO3IHEE, YeM B IISITHALIATHAHEBHBINA CPOK.

8. JInuHbIi IpHeEM rpaxaaH

8.1.  JIuuHbIll mpuUeM rpakJaH OCYIIECTBISIETCS TUPEKTOPOM IIKONBI M (WJIH) €ro 3aMeCTUTENIeM B
COOTBETCTBUH € rpadukoM paboThl, yTBEPKIEHHBIM JHUPEKTOPOM LIKONBL I paduk paboTel pazmernaercs
Ha O UIMAJIbHOM CalTE LUKOJbl U HA UHOOPMAITMOHHOM CTEHTIE.

82. Ilpm nuYHOM mpUEMe TPaKAaHUH MPENbABIACT NOKYMEHT, YAOCTOBEPSIIOLIUNA €ro JUYHOCTb
(nacnopT, BOEHHbIN 6l/lJ'leT, a TAKIKC MHbIC NOKYMCHTbI, YAOCTOBCPAOLIUE JIMYHOCTb, B COOTBCTCTBUU C
3aKoHonarenbcTBoM Poccuiickort @enepariim).

8.3. Bo Bpewms JTUYHOrO mpHUeMa Ipa*kIaHHUH JENaeT YCTHOE 3asBlieHHE JIMOO OCTaBJISIET MUCbMEHHOE
oOpaleHue no CyLlecTBY 3a7aBaeMblX MM BONPOCOB, B TOM YMCIE B ILEJNAX HOPUHATUS MEpP MO
BOCCTAHOBJIEHUIO WJIM 3aLLUTE €ro Wiy 00yHaroLUXCsl HAPY LLEHHbIX [PaB, CBOOOI U 3aKOHHbIX UHTEPECOB.
Conep:xaane obpaieHust 3aHOCHTCS B XKy PHAJ PETHCTPALMU 3asiBJICHHH, 0OpaIleHii 1 kajiod rpakaaH.
B cayuae eciiu uznoxenHbie B yCTHOM oOpaiueHuu Gakrbi u 00CTOSITENbCTBA SIBJISIFOTCS] OY€BUIHBIMU U HE
TpeOYIOT AOMOJHUTENbHON MPOBEPKU, OTBET HA OOpalLEHUE C comacus rpakAaHuHa MOXET ObITb aH
YCTHO B XOAC JIMYHOI'O IIpuema. B ocranbHbIx cliydasix [acrces OUCbMEHHBIA OTBET 110 CYLLUECTBY I10CTaB-
JeHHbIX B oOpamiernn Bonpocos. OTBeT Ha oOpalneHue, MOCTYMUBIIEE B IIKOIY B (POpPME 3JIEKTPOHHOTO
IOKYMEHTa, HANpaBJIIeTCs YIIOJHOMOYEHHBIM JIMLOM B (POPME BIIEKTPOHHOIO TOKYMEHTa IO aipecy
SNEKTPOHHON MOYTHI, YKa3aHHOMY B OOpalueHuu, Wid B NMCbMEHHOH (popmMe 1o nouToBOMY aapecy,
yKa3aHHOMY B 0OpalueHuu.

8.4. B ciyuae ecnu B 00palieHUN CONEP KaTCsl BOMPOCHI, PELICHNE KOTOPhIX HE BXOAUT B KOMITETEHIIHIO
00pa30BaTENbHOIO YUPEKAEHUs!, FPAKAAHUHY JAaeTCs Pa3bsACHEHUE, Kyla U B KAKOM I[OPAJIKE €MY CJIETYET
oOpaTuTbCs.

8.5. B xome nuuHOro mpuemMa TpakgaHWHY MOXET OBITh OTKAa3aHO B JaJbHEHIIEM pacCMOTPEHHUH
oOpalueHusi, eciy eMy paHee Obl1 1aH OTBET [0 CYLUECTBY NOCTaBAEHHBIX B 00paLleHUU BOIIPOCOB.

9. PesyabTaThl paccMOTpeHuUs1 00palieHuH IrpaxaaH
9.1.  KoHEYHBIMHU pe3yJbTaTaMH PACCMOTPEHHUS OOPAIEHHUS SBISIOTCS:
. OTBET HAa BCE IOCTaBIIEHHbIE B OOpamieHuH (YCTHOM, B IHUCBbMEHHOH (opme uiam B Qopme

ANIEKTPOHHOIO JOKYMEHTA) BOMNPOCHI MWJIM yBEIOMJEHME O [epeaapecoBaHuu oOpaiueHus B
COOTBETCTBYIOLUYIO OPraHM3aIMIO 1M OPraH, B KOMIIETEHLIMIO KOTOPOIrO BXOIUT PELICHUE [OCTABIEHHBIX
B OOpaleHnu BOPOCOB;

. OTKa3 B PACCMOTPEHHHU oOparieHus (YCTHOTO, B MMCbMEHHON (opMe Hith B popMe 3JIEKTPOHHOTO
JOKYMEHTA) C U3JIO)KEHUEM NPUYHH OTKa3a.

9.2. Ilpouenypa paccMOTpeHHs! OOpalleHHs 3aBepIIAeTCs MyTeM HAPAaBJICHUS OTBETA WJIHM OTKa3a Io
CyLIecTBY OOpalueHusi 3asBUTEIISE U MOJYUEHUs IPAXKAAHMHOM Pe3yJibrara PaccMOTpeHust oOpalueHust B
[UMCbMEHHOU njin YCTHOHU (popme uiin B GOpME B1EKTPOHHOTO JOKYMEHTA.

10. Kontponr u orBercTBeHHOCTH 3a HapymeHue IlojiockeHusi o mopsiike paccMOTpeHHs
o0pameHus rpaxkIaH

10.1. KoHTpomb 3a MOJHOTOH M Kaue€CTBOM PadOTHI MO PACCMOTPEHUIO OOpaIeHHii rPakJaH BKIIFOYAET B
cebsl BBUIBJICEHUE M YCTPAHEHWE HApPYLUEHUH [paB IPakKAaH, PAacCMOTPEHUE, MPUHATUE peLleHuH u
NOArOTOBKY OTBETOB HAa OOpaliueHus rpakaaH, conepkaime xanodbl Ha peleHus, nercreus (Oe3nericTaue)
JOJUKHOCTHBIX JIML, KOHTPOJb 32 COOIIOEHUEM MOCIE0BATEAbHOCTU AEHCTBUM U NPUHATUEM PELUEHUH
OCYLLECTBJIAETCS TUPEKTOPOM.

10.2. Jupektop oO0meoOpa3oBaTelbHON OpPraHU3AlMH HECEeT AUCIUILUIMHAPHYI) OTBETCTBEHHOCTH 32
npaBujibHOCTb OMNPEACICHUA HCNOJHUTCIA 110 PACCMOTPCHUIO o6paLueH1/1$1, HaJIMYKMe€ OCHOBAaHUM JJIs1
NPUHATUA pelueHust 00 ocTasieHuu obpaluenus 0e3 OTBeTa WM NPEeKpalleHuy Nepenucku, coonoaeHue
CPOKOB paccMOTpeHUs1 0OpaLleHust, Coaep:KaHue NOANUChIBAEMOrO OTBETA.

10.3. HcnonauTenn HECYT AUCLUILUTMHAPHYIO OTBETCTBEHHOCTD 32 OOBEKTUBHOCTb M BCECTOPOH- HOCTD
paccMoTpeHuss  oOpalueHusi, COONIIOA€HUE  CPOKOB  paccMOTpeHust  oOpalueHus,  CoAepiKaHue
MOATOTOBJICHHOIO OTBETA.
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oOpalueHusi | pOAUTENS rpakiaHuHa, | obparue- Tes HUH
(3axoHHOTO ponurenst HHUSL (npuHs-
npencTa- (3aKOHHOTO TO®
BUTEJIS) NpenCTaBU- pelieHre)
TeJst)
1 2 3 4 5 6 7 8
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